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By Gina Philippon


     After the last storm and the resulting power outages perhaps you had no power but could hear the hum of your neighbor’s generator running and see his lights were on in and around his home. You knew that household was warm, dry and that the occupants likely were having a nice, warm, home-cooked meal and watching the television. Don’t feel guilty if you were just a little bit envious. It’s OK to want what your neighbor has, and Mid-Coast Energy Systems can make that dream a reality.


     The optimum option has always been the whole house, fully automatic, stand-by generator. For households on a tight budget, this can be beyond what home finances will allow. MCES is pleased to announce that we are now an authorized servicing dealer of Generac portable generators. This competitively priced line of products is immediately available for sale, installation and service.


     A gasoline-powered portable generator can be an invaluable tool with a versatility that an automatic stand-by generator cannot offer. Because they are portable, they can be moved from location to location if a family member or friend is without power. They also can be used on jobsites where temporary power is unavailable, and these generators are a cost-effective way to protect your essentials. A sump pump in a finished basement, emergency communication, a hot shower or keeping a freezer full of expensive food frozen are some of the many reasons to have the availability of power – anytime, anyplace – whenever you need it for a smaller investment.


     











There are several “do’s” and “don’ts” when it comes to portable generators. The list of no-no’s is short but very important. An unsafe generator installation or hook-up can result in death; your death and potentially that of others. The most obvious is the risk of death from carbon monoxide poisoning from running the generator indoors. You would not idle your car in the living room for the same reason. Always make sure that the unit is in a well-ventilated area.


     Another no-no would be to back feed the panel by plugging the generator cable into the dryer outlet. Not only is this illegal, it is life-threatening as well. Any problems in the service panel could seriously injure or kill line workers and when the line power returns while your generator is running you will no longer own a working generator.  


     The list of do’s includes having a licensed, authorized technician install your portable generator with all the required and necessary safety devices and convenience options. A power inlet box wired from the outside to either your service panel or a transfer switch not only makes the operation of your portable generator more convenient, it also makes it safe. A manual transfer switch can be installed so you can choose dedicated circuits to have energized in the event of a power outage. These convenience options combined with electric start and wheeled carts will make ownership of a portable generator as convenient as possible. 


     If you already own a portable generator, you may have some questions about its operation or wish to have the hook-up more permanent and safe. We can help with this also. Perhaps you have considered a stand-by generator but found it to be out of your budget. A portable can offer you the safety and security you need at a reduced cost.


     Call the professionals at MCES today to arrange for a no-cost evaluation and estimate for a portable generator. The next time power goes out, you will be glad you did.  


     Check out the quarterly promotion on page 5 of this newsletter for a valuable coupon.
























































MCES offers generators that will fit any budget
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By Holly-Marie Haining


     Mid-Coast Energy Systems customer John Sedgwick does not live at his Maine home year round, like many others, so he depends on exceptional service to protect his investment while he’s away.�     Below is a section of a letter that John wrote to MCES after an experience with his home and the Damariscotta company:


     “ When I checked in with my property manager, she informed me that Mid-Coast had been notified that my furnace had shut down. Within an hour of the call, Ron was there to troubleshoot and take care of the issue. He discovered that the water level in the heating system was too low and because there was no water supply to the home, it was not replenished so the system shut down. I understand that there is a device that can be installed in the system that will alert Mid-Coast by phone when the system shuts down.”


MCES CLASSROOM


     DAMARISCOTTA – Mid-Coast Energy Systems Education Coordinator John Blodgett has released his quarterly report on educational offerings, attendance and total number of educational credit hours each employee has logged. The first quarter of 2010 has been busy and educational. The list of offerings in-house included:


Wardflex Gas Pipe Training (Certification Course), presented by Urell, sponsored by the Granite Group.


Uponor Residential Sprinkler Training, presented by Urell, sponsored by the Granite Group.


Electrical 101, four-session course, instructed by Master Electrician Ron Russell.


Plumbers' Math, geared to the Journeyman's Examination, instructed by Master Plumber Bill Morgner.


Buderus Boiler Controls, presented by the Granite Group.


Radiant Heat Controls, instructed by Master Plumber Bill Morgner.


Water Treatment, three-session course, Session 1(Overview of Conditions and Treatment Options), instructed by Gina Philippon; Session 2 (Equipment and Installation), instructed by Bob Hardina; Session 3 (Service, Maintenance and Troubleshooting), instructed by Ron Russell.


New York Thermal Boiler Training, presented by Sam Dinanko, sponsored by Bell-Simons Co.


     Attendance at all of the offerings was strong with both employee and non-employee attendance. A total of 326.5 hours of education have been logged by MCES employees for the first quarter. When averaged per employee this is an average of 8.25 hours per employee. These courses are offered during non-working hours. Our commitment to excellence is our commitment to you.


     Spouses and family of MCES employees are encouraged to attend. These course offerings are open to the general public and frequently are announced on our Facebook page. Anyone interested in attending any of the MCES course offerings should call the office and speak with John Blodgett to reserve any available open slots.


Want an e-Edition?


     Any newsletter recipient who would prefer to receive an electronic copy of the Mid-Coast Energy Systems Pipeline via e-mail is invited to call 563-5147 or e-mail us at � HYPERLINK "mailto:info@midcoastenergy.com" ��info@midcoastenergy.com�. Save a tree!

















Continued from Generators on page 1


     There are several “do’s” and “don’ts” when it comes to portable generators. The list of no-no’s is short but very important. An unsafe generator installation or hook-up can result in death; your death and potentially that of others. The most obvious is the risk of death from carbon monoxide poisoning from running the generator indoors. You would not idle your car in the living room for the same reason. Always be sure that the unit is in a well-ventilated area.


     Another no-no would be to back feed the panel by plugging the generator cable into the dryer outlet. Not only is this illegal, it is life-threatening as well. Any problems in the service panel could seriously injure or kill line workers and when the line power returns while your generator is running you will no longer own a working generator.  


     The list of do’s includes having a licensed, authorized technician install your portable generator with all the required and necessary safety devices and convenience options. A power inlet box wired from the outside to either your service panel or a transfer switch not only makes the operation of your portable generator more convenient, it also makes it safe. A manual transfer switch can be installed so you can choose dedicated circuits to have energized in the event of a power outage. These convenience options combined with electric start and wheeled carts will make ownership of a portable generator as convenient as possible. 


     If you already own a portable generator, you may have some questions about its operation or wish to have the hook-up more permanent and safe. We can help with this also. Perhaps you have considered a stand-by generator but found it to be out of your budget. A portable can offer you the safety and security you need at a reduced cost.


     Call the professionals at MCES today to arrange for a no-cost evaluation and estimate for a portable generator. The next time power goes out, you will be glad you did.  


     Check out the quarterly promotion on page 5 of this newsletter for a valuable coupon.










































































Customer Corner: John Sedgwick





Customer John Sedgwick praised Mid-Coast Energy Systems for its fast response and customer service after the furnace in his Maine home stopped working.





Kohler stand-by generators are one way to keep the power on all winter.

















‘Tis the Season

















Gina Philippon was featured in an article titled, ‘Saleswomen in HVAC.’

















By Holly-Marie Haining


     DAMARISCOTTA – MCES Sales & Estimates Manager Gina Philippon is featured in the March Issue of “the NEWS,” a national HVACR trade publication.


     The article titled “Saleswomen in HVAC” features an interview with Gina and outlines her career in plumbing and heating which began at MCES in 2000. With a background in finance, she initially was hired to work in the warehouse purchasing and receiving materials. However, her potential was recognized and she began to work with her mentor Bob Hardina who was the company’s original owner and founder. 


     In a quote from the article, Hardina states, “Gina was my project to train as an estimator. Consequently, we spent a lot of time on job sites and designed heating, plumbing and electrical systems together. Gina was a quick study. She took materials home with her. She wanted to learn and she did. I am proud to be her mentor.”


     There are few women in the industry, which led to Gina’s observation that gender identification often comes into play. She notes, “Some women find it easier to talk to me, like I were their friend … We can talk about their mechanical systems, quilting and shopping all at the same kitchen table visit!” 


     Whether it is explaining detailed specifics of system design, or operation and benefit, her policy is to “never recommend anything for their home that I would not put into my own home.” 

















     The article reveals Gina loves all aspects of her job, especially dealing one–on-one with customers. She also enjoys the thrill of a new project and the challenge of problem-solving. “I love walking into the unknown,” she said. 


     Commenting on the culture and values of MCES, Gina had this to say: “One of the many wonderful things about the Mid-Coast Energy Systems company is the way it stands out in the industry by going way above and beyond … These company policies and practices add to the overhead, but they are exactly why MCES is able to provide the superb service they are known for, which sets them head and shoulders above the competition. It’s a simple ‘you get what you pay for’ equation.”


     She goes on to explain that the technicians all wear booties to protect customers’ floors, and often leave the work area cleaner than it was when they got there


     Clearly proud of her company, Gina concludes the article by stating, “I would not trade my experiences with MCES for anything!”





Continued from What’s New? on page 1


     The rule excludes the following: work done by individuals in housing they own and occupy; renovations that affect only components that have been determined to be free of lead -based paints; and activities that disturb less then 6 square feet of interior or less then 20 square feet of exterior. (This includes window replacement, demolition, and projects involving prohibited work practices.)


     Homeowners may opt out of the rule requirement provided they occupy the housing to be renovated, it is not a child-occupied facility such as a daycare center, and no pregnant women or children under the age of 6 reside there.


     Homeowners may request lead-safe work practices.


     For more information and a complete list of the new rules, visit � HYPERLINK "http://www.epa.gov/lead/pubs/renovations.htm" \t "_blank" �www.epa.gov/lead/pubs/renovations.htm��     Mid-Coast Energy Systems will be involved in training that will be provided by the State of Maine Department of Environmental Protection (DEP) on this subject to ensure the company is compliant with the new law.
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MCES is an authorized servicing dealer of Generac portable generators. Crew experienced in installation, sales and service of the units includes, from left, Paul Stebner, Jamie Keene, Chris Carter and Ron Russell.





What’s New at Mid-Coast Energy Systems?





Protecting your 


home heating system, even when you’re away
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Going Green, continued from pae 2

















By John Blodgett


         Beginning next month, federal law will require that contractors performing renovation, repair and painting projects that disturb paint in homes, childcare facilities, and schools built before 1978 must be certified in the new EPA Renovation, Repair and Painting Rule (RRP) and follow specific work practices to reduce human exposures to lead.


       Common renovation activities like sanding, cutting, and demolition can create hazardous dust and chips by disturbing lead-based paint, which can be harmful to adults and children. To protect against this risk, on April 22, 2008, EPA issued a rule requiring the use of lead-safe practices and other actions aimed at preventing lead poisoning. All contractors must be trained and certified by April 22, 2010.





Please see What’s New in the Industry? on page 3


  











replacement, demolition, and projects involving prohibited work practices.)


     Homeowners may opt out of the rule requirement if they occupy the housing to be renovated, it is not a child-occupied facility such as a daycare, or no pregnant women or children under the age of 6 reside there.


     Homeowners may still request lead-safe work practices.


     For more information and a complete new list of the new RRP requirements: � HYPERLINK "http://www.epa.gov/lead/pubs/renovations.htm" \t "_blank" �www.epa.gov/lead/pubs/renovations.htm��     Mid-Coast Energy Systems will be involved in training that will be provided by the State of Maine Department of Environmental Protection (DEP) on this subject to ensure the company is compliant with the new law.





�Please see What’s New on page 5








 water heat was becoming popular.  Warm air heating systems were taking a back seat to the new hydronic technology. Articles in professional journals derisively referred to warm air heating systems as “Scorched Air” or “Forced Hot Filth.”


The hydronic heating industry grew by leaps and bounds. Baseboard radiation coupled with a hot water boiler became the heating norm.  European technology made itself felt as fuel prices went up and the quest for energy efficiency moved forward.  Radiant-in floor heating, panel radiators, indirect fired water heaters, and boiler reset controls became add-ons that would increase comfort and lower operating costs.  All this time very little was being done to increase the efficiency and lower the operational costs of oil fired hot air furnaces.  When homeowners called to ask what could be done to make their hot air heating systems more efficient, the best we could offer was weatherization advice. Warm air technology had really not improved significantly since Mom and Dad installed their furnace over sixty years ago.


All this has changed.  The “Green Revolution” has spawned a whole new generation of warm air comfort systems that often make warm air the heating system of choice in new construction and a remarkably cost effective upgrade for existing warm air heating systems.  Now owners of houses with suitable warm air ductwork can change their furnace to a 95 – 98% efficient two-stage or modulating/condensing LP gas furnace that operates quietly and efficiently, providing comfort and cost savings that provide a spectacular return on investment.  It is not unusual for a person installing a new high efficiency warm air system to realize fuel savings that provide a twenty to thirty percent return. A federal tax credit of $1,500.00 on high efficiency furnaces further reduces the cost and increases the return on investment.


As new super-insulated houses are built and existing houses are tightened up and weatherized, indoor air quality becomes a significant issue.  Tight, energy efficient houses need fresh air.  They don’t need fresh air from leaky construction and poor insulation but rather fresh, conditioned air from well planned ventilation systems.


A modulating/condensing gas warm air furnace coupled with a heat recovery ventilator can provide comfortable, healthy air, often at an installed cost considerably less than conversion to hot water heat.  Electric water heaters can be replaced with a new generation of heat pump water heaters that use half the electricity of conventional electric water heaters and provide basement de-humidification at the same time.  Electrostatic air cleaners for people who suffer from allergies can be easily added to a warm air heat distribution system. Highly efficient media type air filters can remove dust mites, pet dander and even mold spores from your heated air. The peaks and valleys, dry throats and sneezing associated with conventional hot air heating systems no longer have to plague you. It doesn’t have to be scorched air or forced hot filth anymore. Healthy air helps make for healthy people.


At Mid-Coast Energy Systems we have researched the warm air heating options available to make your homes healthy, comfortable, energy efficient and cost effective.  Call us today for an audit of your hot air heating system.


                                                                                               Bob Hardina




















 



































Please see Generators on page 4








  Solar makes good Sense


Residential:


Reduced energy billsDehumidification


A “green” choice


Energy independence


Pool & spa heating


Commercial:


Laundromats


Car washes


Restaurants


Health clubs


Hotels & inns
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either your service panel or a transfer switch not only makes the operation of your portable generator more convenient, it also makes it safe. A manual transfer switch can be installed so you can choose dedicated circuits to have energized in the event of a power outage. These convenience options combined with electric start and wheeled carts make ownership of a portable generator very convenient.


     If you already own a portable generator, you may have some questions about its operation or wish to have the hook-up more permanent and safe. We can help with this also. If you have considered a stand-by generator but found it to be out of your budget, a portable can offer the safety and security you need at a reduced cost.


     Call the professionals at MCES for a no-cost evaluation and estimate. The next time power goes out, you will be glad you did. See page 5 of this newsletter for a valuable coupon.


     Check out the quarterly promotion on page 5 of this newsletter for a valuable coupon.


     Gina Philippon is Sales & Estimating Manager for MCES.








‘Tis the Season -


For trade shows





Please see Going Green on page 4
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Please see Going Green on page 4




















Mid-Coast Energy Systems has a team of licensed electricians ready to install your Reliance transfer switch and power inlet. 


Make using your portable generator safe & easy.





Redeem this coupon to receive


10 % off*


a Reliance transfer switch.





*Materials discount only. Regular labor rates apply.


Expires 7/31/10.














* Materials discount





Expires 8-15-08


Expires 8-15-08
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MCES and Reliance transfer switches …


     the ultimate combination of safety & security.�              	  “Why do I need a transfer switch?”�                     Three words can answer that question: 


                      FAST, SAFE & EASY.  


Reliance Manual Transfer Switches install quickly, 


      saving in expensive labor costs. But more important, they                       make operating your portable generator as safe as possible.              


                        Reliance switches are easy to use.


   Just plug it in, flip the switch and you are done.





(See Quarterly Promotion on page 5 for a valuable coupon.)





Spring is a busy time for home shows, trade shows and energy shows. MCES has a full slate scheduled, including the 1st annual CLC YMCA Home & Garden Show, shown here, last month in Damariscotta.





will be our 4th year as an exhibitor at this event and it is our favorite. The attendance is always strong and the visitors are serious and interactive. Make sure to stop in to see us.


     We plan to have our collection of the most energy-efficient HVAC, water heating and A/C equipment on display as well as sustainable “aging in place” products. We will be ready to answer your questions and look forward to the ever-interesting conversations we have with the public.


     In June MCES will be exhibiting in the Maine Home & Design Magazine Home Show at Point Lookout in Lincolnville. This will be a first for MCES. I expect it to be a positive experience and have heard very good things from past exhibitors in this show. Hope to see you there.




















     “I don’t believe I have ever worked with a


 business that is as responsive and customer service oriented as Mid-Coast Energy. Everyone there is totally terrific to work with.”  

















**** QUARTERLY PROMOTION ****
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Please see Elements on page 6





































































































We’re on the Web!


See us at:


Web address
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Mid-Coast 


Energy 


Systems


P.O. Box 1118 �Damariscotta, ME 


04543





Phone:


(207) 563-5147


(800) 890-7196


Fax:


(207) 563-1138


E-Mail:


� HYPERLINK "mailto:midcoastenergy@adelphia.net" ���info@midcoastenergy.com


On the Web:


� HYPERLINK "http://www.midcoast" ��www.midcoast� energysystems.com








By Gina Philippon


     It is show season again. Springtime brings Home Show after Home Show and Mid-Coast Energy Systems is pleased to participate.


     On March 20-21, MCES was s proud exhibitor at the 1st annual Central Lincoln County YMCA Home & Garden Show. At this show the company primarily was promoting stand-by generators and air conditioning. 


     On display were a Generac 8-kilowatt propane-powered stand-by generator and a Fujitsu ductless split air conditioner and heat pump. The weather was nice and warm on that Saturday so Jamie Keene, Bob Hardina, Steve Smith and David Gamage had the unit running in AC mode. However, the weather took a turn on Sunday so C.J., Ron and I had it running in heat mode. (OK, I admit, it was in heat mode primarily for me … I’m always cold!) 


     Thank you to our good customers for stopping in to see us. I recall talking with Jody T., Bill C., Richard H. and Tom A., and those are just a few of the folks that I remember chatting with that day. It was nice to see you, along with the other familiar faces we all saw. 


     MCES is eagerly looking forward to the next show on April 16-17. Also held at the CLC YMCA, this is the annual Mid Coast Green Collaborative Sustainable Living Expo. This will be our 4th year as an exhibitor at this event and it is our favorite. The attendance is always strong and the visitors are serious and interactive. Make sure to stop in to see us.
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